
Addressing ChatGPT in assessment requires building trust, communicating,
collaborating, and connecting with colleagues, students, and your teaching team.
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INTRODUCTION / CONTEXT 

Recent developments in artificial intelligence (AI) tools, such as ChatGPT, have triggered reactions in higher
education, ranging from fear about impacts on academic integrity, to concerns about the tool’s effectiveness,
to opportunities to innovate. Navigating these developments as part of teaching and learning is critical
(Eaton, 2022) and some considerations could support new ways to ethically use these tools.  

There are many relevant AI tools that affect course design and assessment; this resource focuses on
ChatGPT as it has sparked the current conversations. Further, this resource focuses on assessment,
particularly how to engage with your teaching team and students to understand what ChatGPT is, how it
may be used in student work and how it may be used as part of assessment.

Building trust
Trust your teaching team as experts in
teaching in your discipline and trust your
students, giving them opportunities to
be honest in their work.  

Communicating
Speak with your students about your
expectations regarding when and how to
use artificial intelligence (UNESCO, 2022)
and about their experiences in the use of
ChatGPT and address their questions and
concerns (Eaton & Anselmo, 2023).  

Collaborating
Work with your colleagues to develop
assessments that are effective even when
artificial intelligence tools are available.   

Connect with colleagues teaching the
same course to discover ways they are
thinking about artificial intelligence
apps in their courses.  

Connecting

This summary was prepared by Lorelei Anselmo, Tyson Kendon, and Beatriz Moya
at the Taylor Institute for Teaching and Learning at the University of Calgary. 

PREPARED BY:

https://elearn.ucalgary.ca/guidelines-for-zoom/
https://elearn.ucalgary.ca/guidelines-for-zoom/


ChatGPT is not a replacement for student work or for authentic assessment. When used
intentionally, it may be used to assist your teaching team with improving communication and
managing your assessment time. For example, ChatGPT could help provide clear feedback as
it can perform some tasks, such as expanding short sentences or comments, modelling more
professional communication, and correcting errors (Hemsley et al., 2023).   

WORKING WITH YOUR TEACHING TEAM

How could you use ChatGPT to support your grading? 

As a teaching team, identify what your approach to assessment will be, and your thoughts on artificial intelligence. 

What are your expectations? 

What uses would be regarded as academic
misconduct? What uses would not be
considered academic misconduct? Consider
that not all artificial intelligence uses are
academic misconduct (Eaton, 2022). 

What red flags could potentially signal the
presence of ChatGPT text (e.g., absence of
subjective opinions or insights, generic
language, and repetitive phrases)? It is not
possible to definitively determine whether or
not a text was generated by ChatGPT, even
when using other AI tools. (Taylor, 2023)

Refer to the academic misconduct policy and
plan for the next steps considering the student
academic misconduct guidelines .

Discuss what your team expects from your
students and how they might use ChatGPT:

What procedures could be delegated to ChatGPT
to expedite assessing and giving feedback while
protecting students?

How can the teaching team address potential
issues of bias and grade responsibly?

Discuss ways your team might use ChatGPT to
assist with assessment:

  

      (UNESCO, 2022).  

Example: Ask ChatGPT to help convert assessment
points into grades or transform short notes and
comments about the students’ assignments into
coherent and cohesive messages that could be
reviewed before final submission.

As a teaching team, collaborate to find ways that ChatGPT can be used ethically in assessment.   

Which strategies could you consider for your courses? 

Plan how your team is going
to discuss ChatGPT with your
students and how/if it will be
used in their assessment.  

Can students use ChatGPT in
their work and in what ways?
   
How will students be asked
to disclose if they have
used ChatGPT? 

 Develop explicit guidelines
regarding the use of ChatGPT for
assessment, grading and feedback
in your courses’ and provide a
rationale for these choices. 

Experiment with feedback
prompts created by ChatGPT. 

Can they be modified and
used to assist with improving
qualitative comments? 

Example: Co-create criteria in your
rubric that addresses the use of
ChatGPT, or search for potential
answers ChatGPT could provide to
your assignment so the teaching
team is aware of this tool’s outcomes.   

Example: Experiment using
ChatGPT to improve your
comments and feedback.

How are you going to address ChatGPT
in your grading and feedback?  
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Example: Review examples of appropriate
and inappropriate use of ChatGPT.

Example: Agree upon a style to document
the use of ChatGPT in your assignments
(citation, highlighting, discussion in text,
etc.) and indicate this in your rubrics.

WORKING WITH YOUR STUDENTS

Develop high-quality student-teacher relationships by creating opportunities to discuss
the ethical use of artificial intelligence tools. The existence of ChatGPT may require more
discussion on the purpose of assessments and the connection to learning outcomes. 

How can ChatGPT impact your students' learning and your teaching? 

Discuss ChatGPT with your students, include how it will affect their work
and how it will affect your assessment of their work.

What are your expectations? 

Discuss what you and your students
know about ChatGPT.

What uses would be regarded as
academic misconduct? What uses
could improve teaching or learning?  

Co-create guidelines regarding how
and when to use and document
ChatGPT (Eaton & Anselmo, 2023).  

How can ChatGPT be used to reflect
ethical learning?

Discuss potential uses of ChatGPT in assignments and assessments and
the ways in which you might use ChatGPT to support your work.

Which strategies could you consider for your courses? 

Identify ways to use ChatGPT
to interact with students over
their assessments.    

Example: Create assignment
instructions with the help of
ChatGPT in various ways of
representation to address
students’ diverse needs such as
formatting and text length.

Help students recognize
ChatGPT’s limitations (e.g.,
questions about grammar
accuracy, citations, text cohesion,
authorship, depth, reasoning, and
the quality of text) (Kumar et al.,
2022; Mills, 2023).  

Example: How can you identify and
articulate to your students which
stages of the assignment or assessment
your students could use ChatGPT and
how those sections will be graded? 

Experiment with AI-generated
content with your students by
annotating and critiquing an
assignment, or by experimenting
with the quality of various inputs
and prompts. 
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REFLECT

Work with your teaching team to reflect on how ChatGPT has been a factor in assessing your students' work.

Gather evidence for how ChatGPT was used in your teaching, how students experienced ChatGPT, how
they used it, and how it impacted assessment.

Use this reflection to inform your assessment in this course and consider how you might adjust your
assessments in future course offerings.  

The capabilities of AI tools and the reaction in higher education are changing rapidly. Take advantage of the
flexibility to help inform your future approaches.

ADDITIONAL READINGS

Have a question?
taylorinstitute@ucalgary.ca

This summary is distributed under the terms of the Creative Commons — Attribution
Non-Commerical License 4.0 International, which permits sharing and adapting of this
material, provided the original work is properly attributed, any changes are clearly
indicated, and the material is not used for commercial purposes.
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